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Overview

•  An online survey is planned to be sent out 
in March.

• Information collected from the survey will 
help develop the next Coordinated 
Mobility Plan (the region’s Coordinated 
Transit-Human Services Transportation 
Plan).

• PSRC will conduct a comprehensive 
outreach to service providers in 
partnership with mobility managers.
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2024 Coordinated Mobility Plan Survey

Key survey elements include: 
• Basic service information 

(service type, contact 
information, etc.) 

• Additional section for volunteer 
driver programs 

• Top origins and destinations 
(operations only)

• Top transportation needs
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2024 Coordinated Mobility Plan Survey

PSRC staff will follow up with 
agencies for additional data 
collection:
• 2019-2023 Performance data 

(if needed)

5



Discussion

• Feedback & questions on the survey

• Additional resources or information 
for PSRC on existing programs serving 
people with mobility and accessibility 
needs.
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Next Steps

Early 2024 
• Scoping/research 
• March: Conduct inventory survey.
March-May 2024: Review survey results & 
follow up for further data collection.

Summer 2024: Public engagement begins.

Fall 2024: Perform analysis to identify 
service needs.

2025: Develop the next Coordinated 
Mobility Plan (plan adoption in 2026)
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Jean Kim
Senior Planner
Jkim@psrc.org 

Thank You!
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