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2021 Household Travel Survey

Trends in Telework

The 2021 regional travel survey collected day-to-day information from
households in the central Puget Sound region: how we traveled, where we
went, how long it took - even where we chose to live and whether we got
home deliveries. This report compares household travel choices in 202],
during COVID-19 conditions, to the previous years of 2017 and 2019. In some
analysis, 2017 and 2019 survey samples have been combined to strengthen
the statistical validity of the findings by increasing the number of respondents
included. Learn more at the PSRC household travel survey webpage. You can
also view the full travel survey dataset here, including 2017, 2019, and 2021
data.

Working at home increased from 6% to 27% between 2017 and 2021
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https://www.psrc.org/our-work/household-travel-survey-program
https://household-travel-survey-psregcncl.hub.arcgis.com

In the regional travel surveys from 2017 to 2021, respondents with jobs were
asked to select their current work location from a list of options. In the
2017/2019 combined data, people who always worked at home comprised
only 6% of all workers in the region. By spring of 2021, the portion of people
always working from home increased dramatically to 27% of all workers in the
region. Combined with the portion of people that teleworked some days and
traveled to work some days, 37% of workers in the region worked from home
at least part of the time. However, most workers in 2021 still traveled to a work
location outside of the home.

Large changes seen in teleworking

Working remotely from home, also called teleworking, was a feature of the
work environment in the Puget Sound region for multiple years before the on-
set of the COVID-19 pandemic. While it is true that the pandemic led to a ma-
jor increase in teleworking, we saw that a trend was already underway in the
two travel surveys before 2021.

Yearly increases in weekly rates of teleworking
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Telework frequencies did not increase evenly

When looking at a more detailed view of teleworking frequency, the largest
increase occurred for workers who said they teleworked 3-4 days per week,
increasing from around 2% in 2017 to 10% in 2021. Teleworking five or more days
per week also saw a large increase, while teleworking only one or two times
per week did not increase after 2019.

Telework Frequency: Times per Week
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Telework frequency varied by gender

When telework frequency was broken down by gender, there was little dif-
ference in the shares of female workers reporting teleworking 1-2 days per
week (11%), 3-4 days per week (12%), and 5+ days per week (10%). There was
a slightly larger difference for male workers, with the largest share reporting
5+ days per week (12%) compared to 9% and 8% for 1-2 days per week and 3-
4 days per week, respectively. For both genders, the largest increase in tele-
working frequency between 2017/2019 and 2021 was for 3-4 days per week;
the share of female workers increased from 2% to 12% and the share of male
workers increased from 3% to 8%. There was also a large increase in male
workers who reported teleworking 5+ days per week, an increase from 7% in
2019 to 12% in 2021.

Telework Frequency: Times per Week by Gender
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Telework frequency also varied by race and ethnicity

When telework frequency is broken down by race and ethnicity, the number of
workers teleworking at least once per week increased the most for white work-
ers, while teleworking remained the same for workers of color. By 202], there
were similar shares of workers of color and white workers teleworking.

Telework Frequency: Times per Week by Race
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Trends in workplace travel and worker industry in 2021

As discussed above, 37% of workers in the region worked at home in 2021, while
63% of workers still worked at a location outside the home. However, we did
see differences in the survey data when cross-tabulating differences in work-
place travel by gender and by race and ethnicity.
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Males working outside the home more than females

Overall, there was a greater proportion of male workers (66%) who reported
working outside the home than female workers (59%). However, both groups
deviate only slightly from the regional average of 63% of workers.

Work Outside the Home by Gender, Spring 2021
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More African American and Hispanic workers working outside the home

When broken down by race and ethnicity, a greater proportion of Hispanic
(78%) and African American (71%) workers reported working outside the home
than the regional average.

Work Outside the Home by Race/Ethnicity, Spring 2021

Hispanic

African American
Region

White

Other

Asian

0% 25% 50% 75% 100%

1011 Western Ave, Suite 500, Seattle WA 98104 . 206.464.7532 . www.psrc.org . March 2023 6



Differences seen in workplace travel based on worker industry

PSRC first began asking survey respondents what industry they worked in dur-
ing the 2021 household travel survey. We used industry groups to see differ-
ences in workplace travel based on workers’ fields of employment. We found
that there were seven industry groups (including “Other”) with workers report-
ing that they worked outside the home more than the regional average (63%;
blue bar in chart below): Military (98%), Hospitality & Retail (87%), Personal
Services (85%), Construction & Resources (82%), Health Care, Social Services
& Childcare (81%), Transportation & Utilities (72%), and Other (70%).

Industry of Workers by Workplace Travel, Spring 2021
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Of those seven industry groups that worked outside the home more than the
regional average of all workers, two had greater proportions of female workers
than the regional average (59% of all workers): Health Care, Social Services &
Childcare (73%) and Personal Services (69%).

Female Workers by Industry, Spring 2021
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Of those seven industry groups that worked outside the home more than the
regional average of all workers, three had greater proportions of workers of
color than the regional average of workers of color (34% of all workers): Health
Care, Social Services & Childcare (42%), Hospitality & Retail (40%), and Per-
sonal Services (39%).

Workers of Color by Industry, Spring 2021
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Conclusion

Teleworking has increased significantly from 2019 to 2021, due in no small part
to the COVID-19 pandemic. However, the analyses above show that telework
rates are not evenly distributed across gender, race and ethnicity, or occupa-
tion. We anticipate that data from the 2023 Household Travel Survey will show
how telework rates have changed since spring 2021, and if the composition of
teleworkers has changed, as well.

Download the data used in this Trend.
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https://www.psrc.org/media/7513
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