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What are Commuter Benefits?
Let’s come to a common definition.




Commute Seattle sold 20,000 transit
passes since 2018.



consultations to businesses since 2018. \



Retain the Region’s
Top Talent

Nearly 2/3 of workers
nave considered quitting
If asked to return to the
office full-time.

commute—. DiNizio, J. (2022, April 25). ADP Research Institute® reveals pandemic-sparked
J shift in workers' priorities and expectations in New Global Study. ADP Media
—os Seattle . Center. Retrieved May 16, 2022, from https://mediacenter.adp.com/2022-04-25-

ADP-Research-Institute-R-Reveals-Pandemic-Sparked-Shift-in-Workers-Priorities-
and-Expectations-in-New-Global-Study



https://mediacenter.adp.com/2022-04-25-ADP-Research-Institute-R-Reveals-Pandemic-Sparked-Shift-in-Workers-Priorities-and-Expectations-in-New-Global-Study

Commuter Benefits
Make it Easier for
Workers

« 2/3 of major downtown Seattle
employers plan to require employees
to be at the office 3 or more days per
week.?

« Over 2/3 of major Seattle employers
offer employees an ORCA pass to ride
transit

« 1/3 of major Seattle employers support
their staff with an active transportation -

subsidy ‘ —

-

2Futhey, K (2021, May 28). 2021 Regional Return to Work Survey. Commute *ﬂ

c t Seattle. Retrieved May 16, 2022, from https://www.commuteseattle.com/2021-
Ommu e_.] regional-return-to-work-survey/
3Udelhofen, S (2022, May 26). Summary: 2022 CTR Program Reports. Commute :
om=o seattle ® Seattle. Retrieved June 3, 2022, from “
https://www.commuteseattle.com/summary-2022-ctr-program-reports/
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https://www.commuteseattle.com/2021-regional-return-to-work-survey/
https://www.commuteseattle.com/summary-2022-ctr-program-reports/

Overview

What is Center City Mode Split?

The purpose of this research is
to track the travel behavior
and attitudes of commuters to
Seattle’s Center City over time,
including shifts in travel mode
usage and non-commute trips.

A total of 4,371 interviews were
conducted from 263
participating worksites as part
of the 2021 study.

Commuter data collection took
place between October 18th
and November 28th, 2021.
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Summary of Findings

Digesting Mode Split Data

Key Takeaways:
Who gets to « The COVID 19 pandemic has led to significant mode shifts among
- Downtown Seattle commuters, most importantly with a sizeable
enjoy the increase in remote work.

be“eflts Of CTR affected employees have continued to make far fewer physical
commute trips than before the pandemic as they generally have

telework, and more remote work options available to them. About three quarters
expect to return to their commutes after the pandemic, and only a

ﬂ how does that quarter expect to commute daily in the long run.
. impact those The availability of and the unmet demand for commuter benefits

, differ between employees at CTR affected and non affected
o | worksites, most notably around the availability of remote work
Who don t - options and employer paid parking and transit.
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2021 Mode Split

2021 Detailed Commute Mode Share — Overall Center City

Work from home/Work remotely
Drive alone

Bus

Train/Light rail/Streetcar

Walk

Bike

Carpool (2 or more people, age 16+)
Walk on to a ferry

Drive on to a ferry

Motorcycle

Lyft/Uber/Taxi

Vanpool

Employer shuttle

Other

commute—-1
o—oJ) Seattle :

All respondents

I, 13.3%

I 25.9%
I 11.3%
I ©.0%

I 2.4%

N 3.3%

B 2.4%

M 13%

1 03%

1 03%

1 0.2%

| 0.1%

| 0.0%

B 1.2%

Work remotely 43.3%
SOV Total: 26.2%
Includes drive alone and motorcycle
Transit Total: 18.6%
Includes bus, rail & ferry walk-on

Walk: 4.4%
Ride a bicycle: 3.3%
Rideshare Total: 2.7%

Includes carpool, vanpool, Lyft/Uber/taxi,
employer shuttle

Other: 1.5%

Includes boarding ferry with vehicle and
other miscellaneous mentions
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2019-2021 Mode Split

Weighted n=1,337

2019 - 2021 Commute Mode Share Change — Overall Center City Weighted MoE=#2.7 pts
All Respondents
2r L 43.3% (+36.1 pts)
Work remotely " 6.8%
SOV Total 26.2% (-1.1 pts)

S 27.3%

: 18.6% i-24.1 itS‘
Transit Total 42.9%

4.4% (-3.9 pts)
Walk  Go it 8.3%

, 21| 3.3% (+0.0 pts)
Bike 19 3 2%

Rideshare Total -2'7% -6.3 pts)
9.1%

B 1.5% (-0.9 pts)
Other 18 3 4%
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2010-2021 Peak Hour Mode Split

2010 — 2021 Weekday Peak Commute Mode Share Trend Weighted n=1,155
Respondents who started work between 6 a.m. and 9 a.m. on weekdays Weighted MoE=+2.9 pts
48%
: . 45% a7% 46% -
Transit 42% 43% 46%
) 34%
SOV 35% 31% 30%
— 25% 26% 25%
. : 18%
Walk/Bike 9% 10% 10% 9% 11% 11% o
. — e S _—— rd
Rideshare 10% —
Work remotely 3% 9% 9% 9% 10% 9%
| 3% 4% 3% 3% : ' 3%
2010 2012 2014 2016 2017 2019 2021
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Access to Remote Work

Mode Share by Survey Type

All respondents

W SOV Total B Rideshare Total M Other B Walk M Bike M Work remotely B Transit Total

Overall 3%%, 4% Weighted n=1,337
Weighted MoE=+2.7 pts

CTR-Affected 3%l 3% Weighted n=809
Weighted MoE=13.4 pts

Non-Affected*®

Weighted n=528
Weighted MoE=%4.3 pts
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Remote Worker Trends

All respondents

25% Work exclusively remote

18% Work primarily remote (3+ days a week)
{Weighted n=238)

17% Work occasionally remote (1 or 2 days a week)

40% Never work remote
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Primary Remote Commuters

Other modes used by commuters who work remotely 3+ days per week

~__Other 2%

Transit
35%




Benefit Availability and Use

All respondents

M Available and use M Not available but would use it ® Don't know/Not applicable ™ Available but don't use it M Not available and would not use it

The option to work from home or 61% 8%
work remotely

Having some or all of your parking 349% 10%
costs covered

The option to choose which times
of the day you work

Having some or all of your public
transit costs covered

The option to choose which days
you work

Bike amenities, such as parking,
racks, showers, or lockers
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Benefit Availability and Use

M Already use B Strongly agree M Somewhat agree Total Already use + Agree

Public transit services such as bus, light rail, Sounder, or
streetcar, are available for my physical commute to the
workplace.

83%

| would use public transit services such as bus, light rail,
Sounder, or streetcar, more often if they worked better for 78%
my physical commute to the workplace.

| plan to use public transit services such as bus, light rail,
Sounder, or streetcar, more often once the pandemic is no
longer a serious public health threat.
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Overview

What are Employer Program Reports?

Employers are required to
submit a regular Commute
Trip Reduction (CTR) program
report biennially to the City of
Seattle that describes the
actions is has taken during the
preceding year and the actions
it will take in the coming year.
Program Reports include
information like facilities,
benefits, and communication.

A total of 234 worksites
completed their CTR Program
Report requirement between
January and February 2022.
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Top 5 Key Takeaways

Digesting Employer Program Report Data

Key Takeaways:

Businesses are still investing in transit

$48 million
invested by
CTR worksites

1.
2. More employers support healthy, active commutes

3. Workplaces are encouraging shared rides using Vanpool
4

. Some employers have opted to alter parking to meet the needs of

= their staff

ﬂ In employee 5. 95% of all workplaces now offer remote work; an 8% increase from
commuter 2020.
benefits
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1) Businesses are still investing in transit

Which King County Metro Business ORCA Programs
does your workplace offer your employees?

61%
64%
59%

ORCA Business Passport

1%
10%
10%

= 2018
m 2020
m2022

ORCA Business Choice

29%
25%
32%

Neither

0% 20% 40% 60% 80%
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2) More employers support healthy, active
commutes

34%

32%

30%

28%

26%

24%

22%

20%

Percentage of worksites that offer active
transportation subsidies over time

33%

2016 2018 2020 2022
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2) More employers support healthy, active
commutes

Do you offer the following active transportation amenities
at your worksite? (check all that apply)

Bike cage or secure bike
room

83%
82%

81%

Covered bike racks 81%

56%

Uncovered bike racks 53%

= 2020

oz |

m 2022

XK

86%
88%

v
OO

Lockers

>

88%

Bicycle maintenance or repair 21%
on site 27%
0% 50% 100%
COmmute--]
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3) Workplaces are encouraging shared rides using
Vanpool

Do you offer Vanpool and/or Vanshare?

46% 12016

Yes m2018
A7% ®2020

m2022

48%

0% 10% 20% 30% 40% 50% 60%
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4) Some employers have opted to alter parking to
meet the needs of their staff

Which of the following benefits do you offer to employees
who drive alone? (check all that apply)

23

Io\o

Free parking 29%
(+]

Parking subsidy or
reimbursement

m2020
General transportation 14%
subsidy or stipend 10% m2022

2%
46%

None of the above

I

Other la

:
OI
o

%

0% 20% 40% 60%
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5) 95% of workplaces now offer remote work

Do you offer telework or remote work options to
avoid or shift time of a commute trip?

| 74%

79%

87%
95%

Yes

= 2016

D 22% =2018
19%

10% 2020
5%

No
m2022

1 1%

No, but plantointhe next6 [ 2%
month 3%

0%

0% 50% 100%
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Questions?

Contact Commute Seattle!
info@commuteseattle.com

Olivia Holden (she/her)
Program Director
oliviah@commuteseattle.com
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