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Overview

• Impacts on Ridership

• Impacts on Service

• Social Equity Implications

• Service Restorations



Ridership Impacts – Avg. Daily Boardings (Metro Bus)



Ridership Impacts – Change by Period of Day



Ridership Impacts – Change by Service Type



Ridership Impacts - Current 
Ridership

• 125,000 average daily 
boardings in February (30% of 
one year ago)

• RapidRide and future 
RapidRide candidates have the 
most daily boardings

• Express routes continue to see 
low ridership



Service Impacts

• Currently operating 85% of 
pre-pandemic service levels

• Suspended service and entire
routes

• Budget reductions



Service Impacts – What type of service is suspended?

73%

27%

All-day routes
- 9 routes fully 

suspended
- 17 routes partially 

suspended

Peak-only routes
(morning & afternoon)
- 49 routes fully 

suspended
- 4 routes partially 

suspended



Service Impacts – Capacity Limits

• Passenger Load Limits - 12 per 40’ bus / 18 per 60’ bus

• Pass-ups

oOccurring on some routes even with reduced ridership levels

oMost common in the afternoon (2-5pm)



Social Equity Implications – Ridership Change



Social Equity Implications –
Percent Change in Ridership

• Largest Declines (top 10%)
oPeak-only routes

oNon-frequent routes

oRoutes crossing Lake Washington

• Smallest Declines (bottom 10%)

o Frequent, all-day routes

oRoutes Serving South King County

oRapidRide routes



Social Equity Implications – COVID Crowding Levels

• Low-income and minority
designated routes have more
pass-ups

• Using supplemental service to
target improvements

A Line Example



Service Restoration

• Looking to begin restoring 

suspended service in 

September

• Restoration Priorities

oEquity - Routes with high 

opportunity scores

oRidership - Routes serving the 

most people

oCrowding – Routes where 

crowding is (and/or is likely to 

be) and issue
https://kingcountymetro.blog/2021/02/08/have-a-say-king-county-metro-
seeks-community-input-through-route-to-recovery-survey/


